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Dear Partners

We are writing to inform you about a recall on SCOTT Vanish Evo bicycle helmets of model year 2015. 

This recall involves the following models:

SCOTT Vanish Evo Helmet

Article 
Number Helmet Model

Potentially Affected 
Serial Number Range  
(printed on label inside 

the bicycle helmet)

238472
Vanish Evo MY 15 

black/grey, white/grey, 
white/yellow, blue/green

2014-06/009359
to

2014-09/027210
 
Key:  
2014 = production year 2014;  
 06 = June

238485
Vanish Evo MTB MY 15 

orange, black, white

In cooperation with the national Recall Authorities, SCOTT is voluntarily recalling all Vanish Evo bicycle helmets of model year 2015. 
These bicycle helmets fail impact testing required under the CE1078: 2012 Safety Standard for Bicycle Helmets. Riders wearing these 
helmets are not properly protected from falls, and could suffer severe head injuries.

CONSUMER NOTIFICATION
Please notify consumers about this voluntary recall and request that they: 

a) immediately stop using the above listed helmet and 

b) bring the helmet to an official SCOTT dealer in order to have a full refund of the price paid. 

UNITS RETURNED TO YOUR STORE 
If a customer returns a helmet to your store, please check whether the serial number is affected by the voluntary recall. If so, please 
refund the helmet.

Please note that you must destroy the recalled helmet by cutting the left strap. Please confirm the refund of the helmet on this link  
www.customerportal.scott-sports.com by inserting the serial number into the data input field and send the letter and the cut left 
strap back to your national distributor. 

SCOTT will provide the refund to you. There is no charge to the consumer to participate in the recall.

UNITS IN YOUR INVENTORY
If you have any of the affected helmets in your inventory, you may not use or sell these helmets. As instructed above, you must 
destroy the helmet by cutting the left strap and confirm the serial numbers on this link www.customerportal.scott-sports.com

To receive additional information about this voluntary recall, you and/or your clients can: 

• visit www.scott-sports.com and go to the "Safety and Recalls" link at the bottom of the homepage

• send us an email: recall@scott-sports.com

• call our hotline: +41 26 460 19 00

We apologize for this inconvenience and thank you for your assistance and cooperation.

If there is anything that SCOTT can do to ensure that this action meets with your expectations, please feel free to contact us.

Best regards

In cooperation with national Recall Authorities


