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K
PI

D
efinition

A
ctive C

ustom
ers 

C
ustom

ers w
ith one or m

ore purchases w
ithin the last 12 m

onths, irrespective of 
cancellations or returns

Total Visits 
N

um
ber of visits including m

obile and w
ebsite. C

ut off at 30 m
inutes of inactivity and at date change. 

N
ot cut off at channel change during session

N
et O

rders 
O

rders post cancellations and returns

N
et AO

V 
Total online revenue (excluding sales partners) divided by net orders (post cancellations and returns)

N
et O

nline R
evenue

O
nline revenue (excluding sales partners) equal to net orders (post cancellations and 

returns) m
ultipled by N

et A
O

V

P
latform

 R
evenue

R
evenue derived from

 non-1P E-com
m

erce business m
odels (i.e. retail m

edia sales, m
arketplace)

G
ross Profit 

N
et revenues less cost of m

aterials adjusted for extraordinary w
rite-offs

Adjusted EB
ITD

A 
C

onsolidated net incom
e (loss) before interest, taxes, depreciation and am

ortization adjusted for 
m

aterial one-tim
e item

s, share based com
pensation, consulting fees, restructuring costs, transaction 

related charges and other expenses
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